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Your search for  returned  results.


Search tips
The search returns topics that contain terms you enter. If you type more than one term, an OR is assumed, which returns topics where any of the terms are found.

The search also uses fuzzy matching to account for partial words (such as install and installs). The results appear in order of relevance, based on how many search terms occur per topic. Exact matches are highlighted.

To refine the search, you can use the following operators:

	Type + in front of words that must be included in the search or - in front of words to exclude. (Example: user +shortcut –group finds shortcut and user shortcut, but not group or user group.)
	Use * as a wildcard for missing characters. The wildcard can be used anywhere in a search term. (Example: inst* finds installation and instructions.)
	Type title: at the beginning of the search phrase to look only for topic titles. (Example: title:configuration finds the topic titled “Changing the software configuration.”)
	For multi-term searches, you can specify a priority for terms in your search. Follow the term with ^ and a positive number that indicates the weight given that term. A higher number indicates more weight. (Example: shortcut^10 group gives shortcut 10 times the weight as group.)
	To use fuzzy searching to account for misspellings, follow the term with ~ and a positive number for the number of corrections to be made. (Example: port~1 matches fort, post, or potr, and other instances where one correction leads to a match.)


Note that operators cannot be used as search terms: + - * : ~ ^ ' "
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  Troubleshooting for PDF Convert
 
   
	 PDF could not be opened

	  
		The PDF file may be damaged, or created with very untypical settings using third-party software.
		

	  
   
   
	 You cannot open a password protected PDF file

	 
		The PDF file may be protected by open and permissions passwords and by limitations on how the PDF may be used. See 
		  Protected PDF Files.
		

	  
   
   
	 Converted file has fewer pages than the original

	 
		Check the 
		  Image-only Pages options under 
		  Processing Options that appears on all the four processing panels (Standard Document, Legal,
		  Spreadsheet and Form). If 
		  Skip is selected, PDF Convert will leave out the image-only pages from the output file.
		

	  
   
   
	 Converted file has some image-only pages
 
	  
		Check the Image-only Pages options under Processing
					Options that appears on all the four processing panels (Standard
				Document, Legal, Spreadsheet and Form). If the Add to Document as
					Image option is selected, all the pages without a text layer in the
				PDF file will be put as images in the converted file. Remember, in the Preview panel
				you can check whether the pages of a PDF file have a text layer or are image-only
					pages.
	 
		   Page has text layer 
		  
 
		
	 
		   Page is image-only 
		  
 
		

 
	  
   
   
	 Converted file has incorrect character display

	 
		The source file may use non-standard character encoding for some or all of its text. Enable the 
		  Recognize non-standard encoded pages option under 
		  Processing Options that appears on all the four processing panels (Standard Document, Legal,
		  Spreadsheet and Form). Also, check the language selection in the 
		  OCR Settings dialog box.
		
 
		 To do this, click the 
		  OCR Settings button.
		

	  
   
   
	 Form controls do not correspond to your needs

	 
		If the active form elements do not appear in the result file as requested, turn off the 
		  Create Form Controls option on the Form panel and start converting again. Insert the desired form
		  controls in the result file in Microsoft Word.
		

	  
   
   
	 Conversion is finished but some files could not be converted (error) or may have problems (warning)
 
	 
		Some text in the source file uses non-standard encoding. Enable the 
		  Recognize non-standard encoded pages option in the Standard, Legal, Spreadsheet or Form panel.
		  Another reason can be that the option 
		  If First X pages are Image-only, stop is turned on (in the Standard, Legal, Spreadsheet or Form
		  panel) and the PDF file to be converted has the same or fewer pages than the defined limit.
		
 
		For example, if 
		  First 3 pages are Image-only, stop and the PDF file consists of three pages only. Turn off this
		  option and select 
		  Convert Page with OCR, or define a number less than the document size.
		

	  
   
   
	 Avoid overwriting the original file or losing results: use Save As rather than Save
 
	 
		When direct conversion was started with the File > Open command from Microsoft Word, it is not possible to name the Word
				document beforehand. The converted file appears in Microsoft Word with its PDF or
				XPS name (such as report.pdf). To avoid overwriting the original file, select
					Save As when the result file appears in Microsoft Word.
				Saving with the Save As command is recommended before editing
				or closing the document in Word. 
Important Do not use the Save or Close
						commands until you have changed the original filename to a Word document
						file name (such as report.doc). 
				
 For more details, see About editing after conversion in Word.
	  
   
   
	 The Convert Assistant window does not close
 
	  
		You may have double-clicked the preview window to see a bigger view of a page, in a separate window. That window may have
		  become hidden. Only when you have found and closed it can Convert Assistant be closed.
		
 
	  
   



