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1 Introduction

This document covers the main installation scenarios for the Nuance eCopy PDF Pro Office product. The Administrative setup related topics contain necessary information for special deployment systems such as Active Directory, Microsoft Systems Management Server and System Center Configuration Manager 2007.
The document describes all parameters and installer options that you may want to use during product setup.

For system requirements of the product, see its corresponding documentation (Release Notes located in the ReadMe folder of the CD). Note that performance and speed will be enhanced if your computer’s processor, memory, and available disk space exceed minimum requirements.

1.1 Product definition

Nuance eCopy PDF Pro Office is a powerful PDF creation tool. The product lets you create PDF files from a wide range of file types.
Nuance eCopy PDF Pro Office combines the power of PDF creation, the flexibility of PDF editing, and the versatility of PDF conversion to editable formats into one easy-to-use, affordable application. It provides all the critical business features you need without the cumbersome and costly print and pre-press functionality found in more expensive solutions.
The core of the product is the PDF editor; the component PDF Create supports PDF creation from scratch or (more typically) from source files and the component PDF Converter allows the creation of files in editable formats using PDF files as the source.
The Enterprise version of the product is designed to be deployed and used in a distributed environment. Furthermore it provides additional features compared to its retail version:

· Software activation turned off

· Electronic product registration turned off

· Automatic product updates turned off

· Silent installation

· Distributable PDF creation parameters
· Customizable installation directory (available as a command-line parameter only)
· Distributable PDF product settings.
1.2 CD Layout

The delivered CD contains all mandatory components for installation of the product. 
The application has 32- and 64-bit versions. Most of the product components are 32-bit binaries independently from the version of the target operating system. The delivered PDF printer driver and some other components vary depending on the selected system. The CD contains both versions of the product in the System32 and System64 folders. The msi files for the corresponding product versions are
· System32\Setup\eCopy PDF Pro Office 6.msi 

· System64\ Setup\eCopy PDF Pro Office 6.msi
Both folders contain setup.exe. Always use the appropriate version of the .msi files or setup.exe according to the operating system you are targeting.

The supported languages and the associated transform files are indicated in the following table.
	Language
	Transform file
	
	Language
	Transform file

	Chinese (Traditional)
	1028.mst
	
	Japanese
	1041.mst

	Chinese (Simplified)
	2052.mst
	
	Korean
	1042.mst

	Danish
	1030.mst
	
	Norwegian
	1044.mst

	Dutch
	1043.mst
	
	Polish
	1045.mst

	French
	1036.mst
	
	Portuguese (Brazil)
	1046.mst

	English
	1033.mst
	
	Russian
	1049.mst

	Finnish
	1035.mst
	
	Spanish
	1034.mst

	German
	1031.mst
	
	Swedish
	1053.mst

	Italian
	1040.mst
	
	Turkish
	1055.mst


Figure 1 Languages and transform files
2 Installation Prerequisites

The product requires the ’Windows Installer v3.1’, ’Microsoft XML Core Services 6.0 SP1’ packages to be installed on the client computers.

The 32-bit version of ‘Microsoft Visual C++ 2005 Redistributable’ is also required in case of Windows XP.

To save DOCX, XLSX and PPTX files (for Microsoft Office 2007 Word, Excel and PowerPoint) you should have or install the Microsoft .NET 4.0 Framework. For more detailed information about this, please read the System Requirements section of the product Release Notes.

If you are going to perform the standard installation procedure via AutoRun.exe – located in the root folder of the CD – then AutoRun.exe installs these software packages automatically before launching the product installer. A reboot may be required after installation of components. The installation of the product continues automatically after reboot when you have logged in again; you are not required to launch AutoRun.exe again manually.

The Redistributable packages are located in the Prerequisite folder on the CD:

· \Prerequisite\msxml6_x86.msi
· \Prerequisite\dotNetFx40_Full_x86_x64.exe
· \Prerequisite\System32\VCRedist\vcredist_x86.exe.

To prepare installation of the package, proceed as follows:

· Run vcredist_x86.exe /t:”<full path>32” /c. This self-extracting executable will create a folder at the path you specified with the suffix 32 added to its name. Use the vcredist.msi file unpacked to this folder for deploying this software package. (see below)

The extracted installer of the software package is ready to be deployed to the client systems. Please ensure that this component has already been installed when the product installer runs on the client machines.

3 Instalation in Distributed Environments

In a corporate environment, system administrators may use a two-step procedure for software deployment:

1. Administrative installation, which installs the product’s required file set on the corporate file server and presets certain installation options to configure client installation.

2. Client installation, which installs the product on the client machine according to the options prepared during the administrative installation.

This procedure requires system administrators to launch msiexec.exe or setup.exe and provide the necessary, standard MSI command line options (’/a’ for administrative, and ’/i’ for client installation). System administrators can install the product to the default installation folder or they can use a custom installation folder. The following sections describe how system administrators can install the product. Please note that the client installation can be replaced with other deployment.

Obviously, the client installation procedure requires administrative privileges. On Windows Vista systems, using setup.exe is more convenient, because it elevates the install process if necessary.

3.1 Administrative installation

You have to prepare the product prerequisites beforehand as described above.

1. Start installation with the following command:
msiexec.exe /a “eCopy PDF Pro Office 6.msi” or setup.exe /a

Follow the instructions of the installation wizard. 

2. Click Next in the Welcome screen and enter the serial number on the Customer Information dialog. 

3. You can set all parameters that are customizable during installation of the retail product in the following couple of wizard panels. Use them to control different integration options (such as Office, Windows and Internet Explorer integrations) or optional product components. For the available options see the Product-specific installation parameters section.
4. After setting integration options, you can also distribute customized PDF creation profiles, PDF printing preferences and PDF product settings to the client computers. You can install the product with its default settings. You can also share specific settings from a local install of the product. The section Deploying Product settings describes this step in detail.

a. Allow user to modify PDF creation options: You can use this panel to allow or prohibit users from modifying the PDF creation profiles, by marking or unmarking the appropriate check box.

b. Use shared watermarks: If you want to use uniform watermarks for some reason (e.g Company Logo, regular header/footer information, etc) you can define them in the form of PDF or image files. Before applying them in the PDF printer settings or the PDF Create Assistant profiles, copy these files to a shared location (the shares must be referred with the same drive letter on each client computer). Turn on the appropriate check box to preserve these watermark settings during distribution.
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Launch Create Assistant at start up: This is a useful option to get a faster response to your PDF creation requests. When this option is enabled, Create Assistant is launched whenever the user logs in and a small icon on the system tray indicates its presence.

5. On the Network Location screen specify a target folder for the administrative installation. This folder will contain:

· Product msi file.

· Admin mst files. This file contains all settings for client installation
· Language mst files. These files contain all language-specific settings.

· Extracted binary files.

Make sure that the target folder is shared over the network and accessible for all users. 

6. Click Install and wait until installation completes

3.1.1 Deploying Product settings
The installer enables the deployment of some product settings with pre-defined values and customized modifications. These setting are:

PDF Create and eCopy PDF Pro Office: 
· PDF creation profiles, 
· PDF printing preferences. 
Only in eCopy PDF Pro Office: 
· Stamps, 
· Watermarks, 
· Clip Art, 
· Envelopes, 
· SharePoint settings.
To know more about PDF Creation settings:

Basically there are two ways to create PDF files from different documents.

1. Use the native application associated to the source document and print the file to the ScanSoft PDF Create printer.

2. Launch PDF Create Assistant; drag and drop files to it and convert them using a selected printing profile.

Both the printer driver settings and the profiles in PDF Create Assistant can be distributed.
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Figure 2 Product settings dialog
3.1.1.1 Use default product settings

Mark the first radio button if you do not want to modify product settings.

You can also create product settings beforehand, and distribute them along with the application. This has two basic alternatives:

3.1.1.2 Distribute product settings of the locally installed copy of the product

To use this option you have to install the application on the computer where you want to perform the administrative installation of the product and specify settings for the product. Then modify Stamps, Watermarks, Clip Art, Envelopes, Security Profiles, Bates Numbering, SharePoint, PDF printing and PDF Creation settings. You can freely delete, or modify or create new ones.

After these preparatory steps, you are ready to distribute you local PDF Create printer settings to all client computers.

3.1.1.3 Browse for shared product settings

There is another way for distributing product settings. It also requires a local installation of the product, but on any computer. After changing the settings you have to collect manually all the .ini and document files into a folder with the required structure. See the following table.

	Feature
	Location

	Stamps
	.\ GaaihoDoc\Resource\Stamps\*\*.*

	Watermarks
	.\GPlus\Resource\Watermark\*\*.*

	Clip Art
	.\GPlus\Resource\ClipArt\*\*.*

	Envelope
	.\GPlus\Resource\Template\*\*.*

	Shared Point
	.\SPServers.dat

	PDF Creation settings
	.\PDFDirect 
and 
.\PDF Driver


Figure 3 Setting files source location

The appropriate setting information is located in the Application Data Folder located at: ‘C:\Users\[UserName]\AppData\Roaming\Zeon\Gaaiho\’ or ‘C:\Users[User Name]\AppData\Roaming\Nuance\PDF8\’. See the following table:
	Feature
	Location

	Stamps1
	C:\Users[User Name]\AppData\Roaming\Zeon\Gaaiho\GaaihoDoc\Resource\Stamps\*\*.*

	Watermarks1
	C:\Users[User Name]\AppData\Roaming\Zeon\Gaaiho\GPlus\Resource\Watermark\*\*.*

	Clip Art1
	C:\Users[User Name]\AppData\Roaming\Zeon\Gaaiho\GPlus\Resource\ClipArt\*\*.*

	Envelopes1
	C:\Users[User Name]\AppData\Roaming\Zeon\Gaaiho\GPlus\Resource\Template\*\*.*

	SharePoint
	C:\Users[User Name]\AppData\Roaming \Nuance\PDF8\SPServers.dat

	PDF Creation settings
	C:\Users[User Name]\AppData\Roaming \Zeon\Gaaiho\PDFDirect
 and 
C:\Users[User Name]\AppData\Roaming \Zeon\Gaaiho\PDF Driver


Figure 4 Setting file original location
Copy these folders (with all the .ini files in them) to the desired shared location.

After these preparatory steps you can use these shared printer settings (the third option). Use the ’Change...’ button in this panel to locate them.

3.1.1.4 Product-specific installation parameters

During the installation of the application, specific installation options are available. Several InstallShield Wizard pages drive you through the available features. These installer features cover the different integration settings (into MS Office, Window and Internet Explorer) and the optional components of the product. These features are controllable via command line switches as well. Please note that the default value of all settings is ON (the same as a complete install). The possible installer property values can be “1” or “”, where “1” means that the appropriate feature is required and “” omits the feature.
MSIEXEC.EXE /i "[full path]\eCopy PDF Pro Office 6.msi"
INSTALLDIR="<install_path>\eCopy PDF Pro Office" WORDADDINALL=”” EXCELADDINALL=”1”
The following tables indicate all the properties.
	Feature name
	Feature description
	Installer property

	Install PDF Converter component
	PDF Converter and its different integrations will be installed. If de-selected, saving PDF files to different editable formats from eCopy PDF Pro Office is not available.

If the PDF Converter component is not installed the PDF Converter integrations are turned off (see #2).
	SSCONVSTATE


Figure5 Product-specific Installation Parameters on Dialog 1
	Feature name
	Feature description
	Installer property

	Microsoft Word Integration
	Installs PDF Create and PDF Converter Word Add-in.
	WORDADDINALL (1)
ISINSTALLWORDADDIN (2)

	Microsoft Excel Integration
	Installs PDF Create and PDF Converter Excel Add-in.
	EXCELADDINALL (1)
ISINSTALLEXCELADDIN (2)

	Microsoft PowerPoint Integration
	Installs PDF Create and PDF Converter PowerPoint Add-in.
	PPTADDINALL (1)
ISINSTALLPPTADDIN (2)

	Microsoft Outlook Integration 
	Enables PDF Pro Office Microsoft Outlook Add-in. Enables the mail archiving feature. 
	OUTLOOKADDINALL (1)
SSOUTLOOKADDINCRE (2)

	Log in Microsoft Office Applications
	Enable logging of all Nuance PDF processing involving products in Microsoft Office.
	OFFICEADDINLOGALL

	Enable Nuance PDF toolbar in Microsoft Office
	Make the Nuance PDF toolbar visible in Word, Excel, PowerPoint applications. Even if the toolbar is not visible, the features of installed components can be accessed via menu commands.
	SHOWOFFICEADDINICON



	Lotus Notes Integration
	Installs PDF Create and PDF Converter Lotus Notes Add-in.
	LOTUSADDINALL (1)
SSLOTUSADDINCRE (2)

	Windows Explorer Integration1
	Enables the context menu of PDF Create and PDF Converter in Windows Explorer.
	WINDOWSEXPLORERALL 

	WordPerfect Office support1
	Enables WordPerfect add-in of PDF Converter that allows you to open PDF files in WordPerfect.
	SSWPADDIN

	Internet Explorer Integration1
	Enables Internet Explorer add-in for displaying PDF files.

Enables Internet Explorer context menu handler of PDF Converter. It downloads the selected PDF files and converts them into editable formats.
	IEINTEGRATIONALL



	FireFox Integration1
	Enables Internet Explorer add-in of PDF Pro Office for displaying PDF files and installs PDF Converter FireFox Add-in.
	ISINSTALLFIREFOXADDIN

	Google Chrome Integration
	Enables Google Chrome add-in of PDF Pro Office for displaying PDF files.
	ISINSTALLCHROMEADDDIN



	Launch PDF Create Assistant at startup
	Launch the PDF Create Assistant at startup.
	SSASSISTANSATSTARTUP

	Set PDF Pro Office as your default viewer for PDF files
	Associates eCopy PDF Pro Office to the PDF file type.
	SSSETPRODEFVIEWER




Figure 6 Product-specific Installation Parameters on Dialog 2
(1) eCopy PDF Pro Office / PDF Converter property
(2) PDF Create property 
	Feature name
	Feature description
	Installer property

	Indexing PDF files
	Controls the three built-in indexing features of the product:

1.  Creating external indexes – catalogues – for PDF files

2.  Creating embedded indexes

3.  Installing PDF indexer modules for Windows Desktop Search.
	ISINSTALLCATALOG



	Windows Desktop Search Support
	Enables Windows Desktop Search feature.
	SSWDSSUPPORT

	Split PDF documents
	Enables the document splitting feature.
	ISINSTALLPDFCHUNKER



	Security and Digital Signature
	Enables digital signatures and the PDF security features of the product.
	ISINSTALLDIGSIGN



	Create dynamic PDF Forms
	Installs the Auto-Form Typer component.
	ISINSTALLFORMTYPER



	Optimize PDF documents
	Installs the Optimizer tool. 
	ISINSTALLOPTIMIZE



	Tagging PDF documents
	Installs the Tag tool.
	ISINSTALLRETAG



	Use Clipart
	Installs clipart files.
	ISINSTALLCLIPART

	PDF Document comparison
	Enables the document comparison capabilities of the product.
	ISINSTALLCOMPAREDOC



	DRM Security - FileOpen Support
	Allows the product to open files protected by FileOpen, once the required password is entered.
	NUFILEOPEN

	File Storage Options
	Provides a simplified interface for File Open and Save operations that can be enabled or disabled under Preferences.
	NUFILESTORAGE

	Fax Via Email
	Directs PDF files via e-mail to a fax machine using an address predefined in an exchange server, according to settings made under Preferences.
	NUFAXVIAEMAIL

	CaseMap support
	Installs a plug-in for cooperation with CaseMap software.
	ISINSTALLCASEMAP

	Support Document Management Systems
	Provides an effective tool for managing PDF documents stored in document management systems
	ISINSTALLDMS



	Bates Stamp
	Installs the module that allows Bates numbering to be applied to an individual PDF document or to process a set of documents as a batch.
	ISINSTALLBATESSTAMP



	Redact PDF Documents1
	Enables PDF redaction feature.
	ISCONTAINREDACTION

	ScanInbox
	Enables ScanInbox feature for ShareScan integration
	NUINBOXMONITOR

	NetDocuments support
	Enables online document management.
	NETDOCUMENTS


Figure 7 Product-specific Installation Parameters on Dialog 3
	Feature name
	Feature description
	Installer property

	Use Shared Watermarks
	Allows using shared watermarks within the deployed printer settings.
	USESHAREDWTM

	Allow user to modify PDF creation options
	Turn this feature off if you want to deploy read-only PDF printer settings and Create Assistant profiles.
	ISDRIVERMODIFIABLE




Figure 8 Product-specific Installation Parameters on Dialog 4
	Feature description
	Installer property

	Used for Scan to Desktop in manual mode. You cannot use this variable in conjunction with S2DSERVER or S2DSUBDIR. You can push this with the user macro with the following syntax:

\\(Computer)\(Inboxes)\<user>

Note: <user> must be entered as you see it here. When the scan inbox is accessed, <user> is automatically replaced with the name of the person logged in to Windows and points to their inbox. 

	S2DFILEPATH


	Used with ShareScan in ‘home directory’ mode. The value must be a valid server address that contains the home directory information for the ShareScan users.  If you are using home directories, entering a value for S2DDSERVER is mandatory, but entering a value for S2DSUBDIR is optional.


	S2DSERVER


	This value must match the value for ShareScan ‘home directory’ mode. This is an optional value


	S2DSUBDIR


Figure 9 Product-specific Installation Parameters using eCopy PDF Pro Office with ShareScan
You are also allowed to use standard MSI parameters to specify commonly-used installation parameters such as username, company and serial number (USERNAME, COMPANYNAME and ISX_SERIALNUM).

3.2 Client installation
eCopy PDF Pro Office supports special deployment systems such as Active Directory, Microsoft System Management Server and System Center Configuration Manager 2007.
3.2.1 Client Installation using msiexec command line

1. Launch a console window on the client machine.

2. Install the application with the following command:

MSIEXEC.EXE /i "[full path]\eCopy PDF Pro Office 6.msi"    INSTALLDIR="<install_path>\eCopy PDF Pro Office" ALLUSERS=1 TRANSFORMS="<source path>\admin.mst;<source_path>\1036.mst" /qb
This will install the product to the install path folder. If you omit the INSTALLDIR parameter, the product will be installed into the default installation folder. Please note that the usage of the ALLUSERS=1 property is mandatory. The selected installation language is French in the example given above. If you do not specify the language transform file then setup.exe prompts for language selection but msiexec.exe installs the product in its default language, in English.

Here is an example showing how to install the product with different options. To install the product with a user interface but with no message box on completion, use the following command-line:
MSIEXEC.EXE /i " eCopy PDF Pro Office 6.msi" ALLUSERS=1 TRANSFORMS=”<source_path>\admin.mst” /qb

Where q defines what type of user interface the installation will use:
· /qn 
specifies that no user interface will be displayed

· /qb
specifies a basic interface with a progress bar

and (if used) the plus sign (‘/qb+’ or ‘/qn+’) specifies that a message box will be displayed when installation has finished.
Wait until installation completes.

IMPORTANT: Command-line install parameters always overwrite .mst file settings.
3.2.2 Client Installation using Active Directory

3.2.2.1 Overview
Active Directory is a feature of Windows 2000 and Windows 2003 Server. Group Policy, a component of Active Directory, includes a Software Installation snap-in that enables an administrator to create a network installation. The administrator can install software to Windows XP or Windows Vista clients. The administrator cannot use the snap-in to install to clients with older versions of the Windows operating system.

Active Directory supports three main installation scenarios: Publish to Users, Assign to Users, and Assign to Computers.
Publish to Users will “advertise” the program in Add/Remove Programs in the user’s Control Panel. The program will not be installed until the user chooses to add it.
Assign to Users will also “advertise” the program, but it will be available from a Start Menu shortcut, a Desktop shortcut, and from Add/Remove programs in the user’s Control Panel.  

Assign to Computers will install the software on the computer during the next computer reboot. 

eCopy PDF Pro Office supports the Assign to Computers scenario and will successfully install the software when the computer is rebooted. It can be delayed on Windows XP clients when the administrator enables logon optimization for group policy, in which case you will see an entry in the event log after the first reboot, as shown below. The installation is then performed on the second reboot.
[image: image2.jpg]B Event Viewer

Fe fcten Vow b
o mE “
ﬁ Event Viewer (Local)

il Applcation
Securty
System

Event Properties

[Event |

Dale: 72172004 Source: Applcation Management
122900 PM Categony: None

Tine: E
Ty Waring  EventlD: 108 i
=

User  NTAUTHORITASYSTEM
Computer: TESTLSS

Dessiptior:

Faled to apply changes to saftware nstalation selings. Softiare
instalation poicy applicalion has been delayed unflthe nest ogon
because an sdiristator has enabled logon optirizston fo group polcy.
The ertor was : The gioup polcy framework shoud callthe eatension in
the synchionous oreground policy refesh.

For more information, see Help and Suppot Certer at
o //20 mictosolt com/fuink /everts.asp

Bytes ( Words

<

e Iz e
@ information  7/21/2002 12:21:04 P Application Management.
(@ information  7/21/2002 12:21:03PM  Application Management.

Nore
Nore

User
[T
st Na
1054 svstEm
105¢  svstEm
a0 A
a0 A |
aw svsTEm
W svsTEm
1005 A
172 N
a0 s
a1 adminstretor
108 svstEm
st NA
st NA
a0 A
5 N
1054 svstEm
10 svstEm
st NA
st A
a0 s
aw svsTEm
E

start G




Figure 9 The installation is performed on the second reboot.
The installation takes place silently, and the software is installed for all users on the computer. 

eCopy PDF Pro Office does not support the Publish to Users or Assign to Users scenarios.

Active Directory also supports ZAP files as a mechanism for installing programs that are not compatible with Microsoft Windows Installer. Because eCopy PDF Pro Office is Windows Installer compatible, ZAP files are not necessary.

3.2.2.2 Deployment example (Installation in existing organizational units)

Requirements:

· A deployment target computer that is a member of a domain, a site, or an organizational unit.

· MSI 3.1 installed on the target (client) computer.

· A working Active Directory environment.

· The previously created admin.mst transform file; 

· The language transform files (for instance: 1031.mst – German; 1033.mst – English; 1036.mst – French, etc.)

Steps:

1. Select Control Panel/Administrative Tools/Active Directory Users and Computers.

2. Right-click the site, domain, or organizational unit that contains the deployment computer.

3. Select Properties, click the Group Policy Tab, and then click New.

4. Specify a descriptive name. 
5. Click Edit.

6. In the Group Policy Window, right-click Computer Configuration/Software Settings/Software Installation.

7. Click New, and then click Package.

8. Select "Advanced Published or assigned".

9. Click OK.

10. In case of WindowsXP proceed as described above for the vcredist.msi..

11. Repeat the steps above with the right msi package. Remember different msi package files should be used on 32 and 64-bit systems.
12. Select the 'Modifications' tab then click 'Add' when the Properties dialog box appears.

13. Select the admin.mst transform file and the relevant language transform file from over the network. 

14. Click OK.

Active Directory is ready to install the product on client computers.
3.2.2.3 Uninstallation

1. Select the package 'eCopy PDF Pro Office’ from 'Software settings\Software installation'.
2. Right-click it and select 'All tasks/Remove'.
3. Choose 'Immediately uninstall the software from users and computers'.

This will remove all integration entries.
NOTE: On clients that have Microsoft Office 2000, after uninstallation clients must reboot.
4 Installation under Citrix Metaframe or Windows Terminal Server
4.1 Testing Environment
eCopy PDF Pro Office has been tested as follows: 

· Server side:

· Citrix Xenapp Server version 5, 6.5.

· Windows 2003 Server, Windows 2008 server
4.2 Installation under Citrix Metaframe or Windows Terminal Server
1. Log in as an Administrator

2. Copy the CD content to a folder on the server 

3. Enter into Add/Remove Programs from the Control Panel 

4. Select ‘Add New Programs’, select ‘CD or Floppy’ and browse the ‘setup.exe’ from the install media

5. Follow the instructions in the InstallShield Wizard; enter the required serial number. The following window appears at the beginning of installation behind the product installation screen.
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Figure 11 Welcome dialog
6. Press the Next button when product installation is finished (see above).

7. Follow the instructions shown in the next window
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Figure 12 Finish dialog
8. When installation is complete, click the Finish button.
The splash screen is closed automatically and the product is available to other users.

Log off then log on again to complete the installation and to enable proper functioning of various components (such as Shell Extension menus).
4.3 Application Publishing
To publish product to client machines, follow the steps below:

1. In the ‘Windows Start’ menu select Citrix \ Management Consoles \ Presentation Server Console.

2. Log on to the ’Server Farm’
3. Right-click ’Applications’ and choose ’Publish Applications’ (CTRL+P). The ’Application Publishing Wizard’ launches.
4. Specify ’Display Name’ and ’Application Description’ and click ’Next’.
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Figure 13 Application Publishing Wizard. Welcome dialog
5. In the next panel, mark the ’Application’ radio button and browse to the eCopy PDF Pro Office executable as installed on the server and click ’Next’.
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Figure 14 Application Publishing Wizard. Specify What to Publish
6. Use the next panel to specify program neighborhood settings and click ’Next’.
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Figure 15 Application Publishing Wizard. Program Neighborhood Settings
7. Choose display properties and click ’Next’.
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Figure 16 Application Publishing Wizard. Specify Application Appearance
8. Specify client requirements, such as encryption and click ’Next’.
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Figure 17 Application Publishing Wizard. Specify Client Requirements
9. Choose the server(s) that the PDF product will run on. Modify server configuration (click Edit Configuration) if you wish.
Click ’Next’.
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Figure 18 Application Publishing Wizard.  Specify Servers
10. Specify the group of users whom you publish the application to.
Click ’Finish’.
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Figure 19 Application Publishing Wizard.  Specify Users
When you are done, the published application will be available under the Citrix Program Neighborhood on the client machines. If the application icon is not displayed there, double-click the Application Set Manager icon, then on Find New Application Set and follow the instructions in the wizard.
4.4 Accessing the installed product from clients
The following gives you an example how to access eCopy PDF Pro Office from Citrix clients:

1. Have an installed Citrix client on the user machine.

2. Start Citrix MetaFrame Program Neighborhood.

3. Double-click ‘Application Set Manager’.

4. Create an ICA connection: double-click ‘Custom ICA Connection’ then on ‘Add ICA connection’.

5. Select the type of connection and click ‘Next’.

6. Enter a description for the connection and select the appropriate network protocol. Click ‘Next’.

7. Choose to connect to the server, or to a published application. Change the defaults for encryption level and session reliability if you wish. Click ‘Next’.

8. Specify ‘User Name’, ‘Password’ and ‘Domain’. Click ‘Next’.

9. Set window color and size and click the ‘Next’ button.

10. Browse to PDF application and its Working Directory. Click ‘Next’, then ‘Finish’.

11. To launch the application, double-click its icon in the MetaFrame Program Neighborhood window.

4.5 Uninstallation
To uninstall the PDF application, follow the steps below:

1. Login to the Windows Terminal, or Citrix server as Administrator.

2. Go to ‘Add/Remove programs’.

3. Select the PDF application.

4. Click ‘Remove’.

5. The server may require system restart. If so, click ‘Yes’.

This will remove all integration entries.
5 Installation of Nuance Cloud Connector in Distributed Environments

5.1 Client Installation using msiexec command line

Launch a console window on the client machine with administrative rights.

Here is an example showing how to install the product with different options. To install Nuance Cloud Connector with basic user interface but with no message box on completion, use the following command-line:
MSIEXEC.EXE /i "<source_path>\Nuance_Cloud_Connector.msi" TRANSFORMS="<source_path>\1036.mst" /qb
Where q defines what type of user interface the installation will use:
· /qn 
specifies that no user interface will be displayed

· /qb
specifies a basic interface with a progress bar

and (if used) the plus sign (‘/qb+’ or ‘/qn+’) specifies that a message box will be displayed when installation has finished.
Wait until installation completes.

5.2 Client Installation using Active Directory

Requirements:

1. A deployment target computer that is a member of a domain, site, or organizational unit.

2. MSI 3.1 installed on the target (client) computer.

3. A working Active Directory environment.

Steps:

1. Select Control Panel/Administrative Tools/Active Directory Users and Computers.

2. Right-click the site, domain, or organizational unit that contains the deployment computer.

3. Select Properties, click the Group Policy Tab, and then click New.

4. Specify a descriptive name.

5. Click Edit.

6. In the Group Policy Window, right-click Computer Configuration/Software Settings/Software Installation.

7. Click New, and then click Package.

8. Select – via the network – the relevant msi file in the target folder of the administrative installation. Make sure that the target folder is shared over the network and accessible for all users.
9. Select the Nuance_Cloud_Connector.msi file via the network, from the folder System32 or System64.

10. Select Advanced as the deployment method.

11. Click OK.

12. Select the appropriate language transform file.

13. Click OK.

Active Directory is ready to install the product on client computers.
5.2.1.1 Uninstallation

1. Select the package from 'Software settings\Software installation'.
2. Right-click it and select 'All tasks/Remove'.
3. Choose 'Immediately uninstall the software from users and computers'.

This will remove all integration entries.
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