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Getting Started
QuickCapture Pro is a client application that communicates with AutoCapture running on an AutoStore server. This
version of QuickCapture Pro can be installed on the AutoStore 7.0 server or on a separate workstation.
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Prerequisites
QuickCapture Pro version 7.0 has the following software and hardware requirements.

Category Description

Processor • At least a 2 GHz Processor

Memory • Minimum 512 megabytes of RAM

Disk space • Minimum of 1 GB of hard disk space

Operating system Compatible with the following versions of Windows
(both 32-bit and 64-bit):

• Windows 7 Professional, Enterprise, or Ultimate with
SP1

• Windows 8/8.1 Pro or Enterprise
• Windows 2008 Server (32\64) or Windows 2008 R2
• Windows 2012 Server or Windows 2012 Server R2
• Windows 2012 Server or Windows 2012 Server R2

Framework • Microsoft .NET Framework 2.0
• Microsoft .NET Framework 3.5
• Microsoft .NET Framework 4.0
• Visual C++ 2005 SP1
• Visual C++ 2008 SP1
• Visual C++ 2010 SP1

The installation wizard automatically installs
missing .NET Framework and Visual C++ components
on the host computer.

Application software • AutoStore server

• AutoStore 7.0
• AutoStore 6.0, AutoStore 6.0 SP1*

• AutoCapture

• Build number 7.0
• 7.0 QCP Software Update Manager

The installation wizard automatically installs the 7.0
QCP Software Update Manager component during
setup.

* This is not a required upgrade to continue connecting to existing installations of AutoStore 6.
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Installation procedures and
reference

The procedures in this section describe how to install and uninstall QuickCapture Pro.

Procedure Description

Install QuickCapture Pro Follow steps in this procedure to use the InstallShield
Wizard to install Quick Capture Pro for the first time.

Upgrade QuickCapture Pro Earlier versions of QuickCapture Pro must be uninstalled
before you install QuickCapture Pro 7.0.

Uninstall QuickCapture Pro Use Add or Remove Programs in Windows Control
Panel to uninstall QuickCapture Pro.

How to install QuickCapture Pro using the Install Wizard
Follow steps in this procedure to use the InstallShield Wizard to install Quick Capture Pro for the first time.

Make sure before you start the installation process, make sure that Prerequisites on page 4 have been installed and
that the operating system has the latest service pack and critical updates for the version of Windows that it is running.
To find recent security updates, visit Microsoft Windows Update.

You must uninstall earlier versions of QuickCapture Pro before installing QuickCapture Pro 7.0. For more
information, see How to upgrade from an earlier version of QuickCapture Pro on page 6.

Important:  Do not install QuickCapture Pro 7.0 on a computer that is running AutoStore 5 server.
QuickCapture Pro 7.0 can connect to an AutoStore 5 server from a remote workstation, but it is not
compatible with AutoStore 5 on the same host machine.

1. Locate the installation file (QuickCapturePro7.exe), and start the InstallShield Wizard.

• Right click the installation file, and click Run as administrator.
2. If you are prompted whether to make changes or whether to upgrade an earlier installation, click Yes.
3. When the installer prompts to install missing items, click Install to install the required software.

In addition to the 7.0 QCP Software Update Manager, prerequisites may include any of the following when they
are not already installed on the computer:

• .NET Framework 2.0 SP1
• .NET Framework 3.1
• .NET Framework 4.0
• Visual C++ 2005 SP1
• Visual C++ 2008 SP1
• Visual C++ 2010 SP1

Note:  If you are uncertain about installing these items, check with your system administrator.

http://windowsupdate.microsoft.com


QuickCapture Pro Installation Guide
Version 7.0

6 © 2015 Nuance Communications, Inc. All rights reserved.

The InstallShield Wizard displays a progress bar while it installs software prerequisites. After it is complete, it
displays the Welcome page.

4. On the Welcome page, click Next.
5. On the License Agreement page, review the terms of the license, choose I accept the terms in the license

agreement, and then click Next.
6. On the Customer Information page of the InstallShield Wizard, provide User Name and Organization

information for this installation of QuickCapture Pro, and then click Next.
7. On the Destination Folder page, click Next (unless you want to change the install location).
8. On the Ready to Install the Program page, click the Install button to begin the installation.

If you are prompted whether to allow the program to make changes to the computer, click Yes.
The status bar on the Installing QuickCapture Pro page shows the progress during the installation.

9. On the Completed page, click Finish to exit the InstallShield Wizard.

How to upgrade from an earlier version of QuickCapture Pro
Earlier versions of QuickCapture Pro must be uninstalled before you install QuickCapture Pro 7.0.

This procedure steps you through removing QuickCapture Pro 5, 6, or 6.5 before upgrading to Quick Capture Pro 7.0.

Note:  When an earlier version of QuickCapture Pro is upgraded to QuickCapture Pro 7.0, the existing
licensing is retained for the QuickCapture Pro 7.0 installation.

1. In Control Panel, click Add or Remove Programs.
2. In the list of installed programs, click QuickCapture Pro, and then click Remove.
3. Click Yes or OK until QuickCapture Pro has been removed.

4. After you uninstall an earlier version QuickCapture Pro, you may then perform the procedure for a new install of
QuickCapture Pro 7.0, as described by How to install QuickCapture Pro using the Install Wizard on page 5.

How to uninstall QuickCapture Pro
Use Add or Remove Programs in Windows Control Panel to uninstall QuickCapture Pro.

1. In Windows Control Panel, open either Programs and Features or Add and Remove Programs.
2. Click to select the QuickCapture Pro entry, and then click Remove.
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Licensing QuickCapture Pro
Licensing is configured in QuickCapture Pro using the Licensing dialog box. The Licensing dialog box is displayed
initially the first time that you run Quick Capture Pro to allow you to configure licensing for the first time. To
configure local licensing, you use the Licensing dialog box to load a license key file. To enable server licensing
you also use the Licensing dialog box. You cannot use local licensing as long as server licensing is enabled for
QuickCapture Pro. If QuickCapture Pro is unable to load a license when it starts, it will display the Licensing dialog
to allow you to configure licensing.

Licensing scenarios

There are several licensing scenarios:

• License a new installation of QuickCapture Pro 7.0 locally (AutoStore 7.0, AutoStore 6.0 or AutoStore 5.x)
• Upgrade and transfer licenses from QuickCapture Pro 6.0/6.5 to QuickCapture Pro 7.0
• Use server licensing to license QuickCapture Pro 7.0

You can configure QuickCapture Pro for either local or server licensing. For local licensing, you create a license
request file after you install QuickCapture Pro on a computer, and use it to acquire a single license for running
QuickCapture Pro on that computer. For server licensing, you may acquire multiple QuickCapture Pro client licenses
on an AutoStore server. These licenses are then assigned to QuickCapture Pro clients as they connect to the server.
Server licensing requires AutoStore version 6 or later. You cannot use server licensing with an AutoStore 5.x server.

QuickCapture Pro licenses

The QuickCapture Pro Licensing dialog box lists the following licenses:

Name Description

QuickCapture Pro This licenses use of the QuickCapture Pro application
on a workstation. This license must be current to use the
application.

QuickCapture Pro SnapIt This licenses optical character recognition (OCR) and
the SnapIt application used for indexing documents that
are digitized with OCR. This license is optional.

2D barcode support This licenses 2D barcode recognition in QuickCapture
Pro. This license allows QuickCapture Pro to read Quick
Response Code (QR code), Data Matrix, PDF417, and
Micro PDF417 barcodes. This license is optional. 2D
barcode licensing may be specified on the command line
or by an end user running QuickCapture Pro for the first
time.

Software Maintenance Supports software maintenance upgrades.
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How to license a new installation of QuickCapture Pro
This procedure describes how to license a new installation of QuickCapture Pro.

1. First, start QuickCapture Pro.

• On the Windows desktop, click Start > Notable Solutions > QuickCapture Pro > QuickCapture Pro 7.
2. For an unlicensed installation, the application opens the Licensing dialog box. Otherwise, to view or change

existing licensing, you can click Options > Licensing.

The top of the Licensing dialog box shows the Client ID, which is unique for each installation of Quick Capture
Pro. The license Status initially shows as “Expired”, or for the Software Maintenance license indicates an
evaluation license that expires in 29 days.

3. To request a local license for QuickCapture Pro, first click the Create Request button.
4. The application opens the Product Setup dialog box. Click the Help button for more information about options in

this dialog box.
5. Save the license request file with a .txt extension (such as qcp license file.txt). Make sure that you

note where you save the file.
The request file contains information that uniquely fingerprints a computer running QuickCapture Pro.

6. Click the Web License button to open the licensing login page (https://weblicense.nsius.com).
7. On the NSi Web License page, enter your Login credentials to log into NSI web licensing, and click Login.

• If this is first time that you have used this licensing site, click the Create account hyperlink and enter the
requested information to receive your login credentials by email.

Note:  Email addresses from free email services, such as Gmail or Hotmail, cannot be used for licensing
products.

8. 9. In the NSi Web License form, enter the requested information.

https://weblicense.nsius.com
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Field Description

License Type Enter the License/Activation number that you received
from Nuance Communications (not required for an
evaluation license).

License Request File Click the Browse button and locate the license request
file that you saved earlier.

Server Friendly Name Optional friendly name for the licensing file.

License/Activation Number Enter the activation number that you received from
Notable Solutions, Inc. (not required for an evaluation
license).
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9. After your submission is verified and validated, you can click the Download License button to download the
licensing file to your local drive.
You will also receive an e-mail that contains the unlock key for your QuickCapture Pro installation. Take care to
note the location where you save the file.

10. After you save the license file, return to the Licensing dialog box, and click the Load keys button. In the Open
dialog box, specify to open the license key file that you downloaded from either the web page or from the email,
and click Open to apply the license.
The License Log dialog box now shows the updated status for QuickCapture Pro Basic, QuickCapture Pro,
QuickCapture Pro 2D Barcode and Software Maintenance licensing.

11. Click the Close button to exit the License Log and Licensing dialog boxes.

How to transfer licensing from an earlier version
The licensing automatically transfers to QuickCapture Pro 7.0 when you upgrade a licensed installation of
QuickCapture Pro 5, 6.0, or 6.5.

1. To verify licensing after you start QuickCapture Pro, click the Options > Licensing to open the Licensing dialog
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2. The Licensing dialog displays Client ID on the top. Columns in the list box show the Name and Status of the
QuickCapture Pro, QuickCapture Pro SnapIt, QuickCapture Pro 2D Barcode, and Software Maintenance licenses.
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After upgrading QuickCapture Pro, the licenses displayed for these values should reflect the licenses that were in
effect for the previous version.

How to enable server licensing
Server licensing allows QuickCapture Pro clients to use licenses as they are needed from a pool of licenses retained
on the AutoStore server.

Important:  Server licensing is only supported when connecting to an AutoStore 6.x or 7.x server. AutoStore
5.x does not support server licensing.

When server licensing is enabled, QuickCapture Pro queries the AutoStore server for a license when it starts up. The
application status for a server licensed installation shows as "Licensed (Server License)", while software maintenance
shows as "N/A" (not applicable).

Do not enable server licensing if you are using a local license. Enabling server licensing discards the local license.
If QuickCapture Pro is unable to retrieve a valid license from the server, it will be switched to the unlicensed status.
QuickCapture Pro cannot be used without a valid license.

1. On the Windows desktop, click Start > Notable Solutions > QuickCapture Pro > QuickCapture Pro 7 to start
the application.

Tip:  To save time, you can click the QuickCapture Pro shortcut if it appears as a recently opened item
on the Start menu.

2. For an unlicensed copy of Quick Capture Pro, the application initially opens the Licensing dialog box. If you are
viewing or changing the existing licensing, click Options > Licensing.
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3. In the Licensing dialog box, click the Server license button.
4. This opens the Product Setup dialog box. Click the Help button for more information about these options.
5. This opens the Server License dialog box. First select the Enable server licensing check box.

6. Next, click the Configuration button.

7. In the AutoCapture Configuration dialog box, configure the following options:
Option Description

Server Specify the computer name or IP address for the server
running AutoCapture.

Port Specify the listening port used by AutoCapture. The
default port for an instance of AutoCapture running on
a machine is 8085.
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8. Click OK after you specify the server, and OK once more to exit the Server License dialog box.
9. When server licensing is enabled, the Licensing dialog shows that QuickCapture Pro is “Licensed (Server

License).” Software maintenance shows as “N/A” (not applicable).

10. Click Close to close the Licensing dialog box.
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Managing server licenses
This section describes how to manage server licensing of QuickCapture Pro.

Server licensing allows an organization to manage licensing for QuickCapture Pro on the AutoStore server. Use
License Manager on the AutoStore server to manage licenses for QuickCapture Pro clients that are configured for
server licensing.

For QuickCapture Pro client to start successfully after it is configured for server licensing, AutoCapture must be
configured and the AutoStore service must be running.

How to view and manage server licenses for QuickCapture Pro
Use License Manager in AutoStore to view availability and usage of QuickCapture Pro licenses for server licensing.
You can also block or unblock client use of server licenses.

1. On the Windows desktop, click Start > Notable Solutions > AutoStore 7 > AutoStore 7 Process Designer.
2. On the AutoStore Workflow Process Designer toolbar, click License Manager.
3. In the License Manger window, click the Capture tab to view capture components.
4. In the Name column, find the AutoCapture entry. In the License column, you can view the total number of

QuickCapture Pro client licenses on the server and the number of clients that are licensed.
5. To manage QuickCapture Pro client licenses, first click AutoCapture in the Name column, then click the

Information button.
This displays an information screen showing the total numbers of client licenses on the server and the number of
AutoCapture clients that are licensed.

6. To manage clients that are using licenses, click the License Status button.
This opens the License Status dialog box.

7. In the list box above the tabs, click QuickCapture Pro Client.
8. The Licenses tab now lists QuickCapture Pro clients that are currently using the licenses and an ID, Name,

when Added, and when Last Accessed for each client. The dialog box title bar shows the total number of server
licenses that are currently used by QuickCapture Pro clients.

9. To remove a client from the list and make its license available for another client, first click anywhere on the client
item, then click the Block button. This moves the client entry to the Blocked tab and frees up the license.

10. To view blocked clients, click the Blocked tab.

QuickCapture Pro clients listed on the Blocked tab are blocked from using a client license on the server. To
unblock a client, click its entry in the list and click the Unblock button.
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