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[bookmark: _Toc416346767]
Purpose
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The purpose of this document is to summarize and communicate the supported features, known issues and best practices for PCT 1.0 Build 10274. 

It is intended for staff and partners who support and service Equitrac solutions.
[bookmark: _Toc416346768]Scope
[bookmark: _Toc262051052]This document will summarize the features that have been included with the release of PCT 1.0 Build 10274. The scope of these release notes includes features and known issues at the time of release and observations about best practices and policies.

[bookmark: _Toc416346769]Key Features in This Release
	Feature
	Description

	New Form Factor
	Modern touchscreen UI with full soft keyboard. Access to large set of Equitrac features from single UI.

	Authentication
	Secure all devices with a common UI for authentication using username/password, PIN or card.

	Authorization
	Manage access to device, Single Sign On via Equitrac Server, apply rules to print and copy features.

	Allocation
	Apply billing codes to allocate session activity costs to a specific account, project or department.

	Follow-You Printing
	Secure print release with the power to make responsible printing decisions. The authenticated user can “pull” a print job to the device. Fully compatible with Equitrac’s I-Queue technology. 

	Copy Tracking
	Account for off-the-glass activity and apply rules to control copy activity.

	Card self-registration
	Allows users to associate an unassigned access card with their user credentials. Then system then automatically recognizes the presented card and the associated user. 

	Campus Card Integration
	Integration with popular campus card systems allows for authentication and allocation using student ID cards at any device.

	Offline Support
	You can configure PCT to authenticate using the local PCT cache and forward accounting details when the DCE service is back online.  

	Multi-language UI
	Support for English, French, German, Italian, Brazillian/Portuguese, Spanish

	Web Based Administration
	Web-based administrative tool eliminates need to be present at the device for configuration of each PCTs and simplifies UI.




NOTE:  PCT 1.0 will function and is supported on Equitrac Office / Express or Xerox® Secure Print Manager Suite 5.4 with hotfixes applied up to April 2015 or later.

[bookmark: _Toc416346770]Known Issues
The following is a list of known issues that have been identified with this release. 

	ID
	Manifestation
	Result

	32768
	On initial setup, the PCT needs to be reassigned to the associated MFP after an upgrade of the firmware.

This occurs after a firmware upgrade from build 10038, because the PCT application reregisters with a different device name.
	The PCT application firmware was changed to register using the formatted serial number.

To streamline the setup workflow, upgrade the PCT firmware to the current version before connecting the PCT to the server.

For an example of this setup workflow, see the section on Installation and Configuration – Quick Setup in the PCT Setup Guide.  

	32982
	After the initial setup of the PCT, including setting the time zone, the time zone changes back to GMT+0 after upgrading the PCT firmware from build 10038.

This only occurs when upgrading from PCT firmware build 10038.
	Reset the Locale / Time Zone after upgrading the firmware

Or upgrade the PCT firmware to the current version, before the initial setup configuration. See the section on Installation and Configuration – Quick Setup in the PCT Setup Guide.

	30610
32968
32996
	PCT Web Admin page does not refresh information after “Save” settings

PCT Web Admin Login/Restart dialogs display incorrectly    
	Depending on the browser and browser settings that are being used to access the PCT Web Admin, cached pages may not refresh or display as expected

Workaround is to change browser caching settings or clear the browser cache, or manually refresh/reload the page. 

	30630
	On Ricoh MFPs equipped with the Option Counter Unit Type A - 20 Pin connector, the PCT Copy application displays front and back page counts separately.

For example in a three page color duplex copy session, the PCT copy application displays the page count as “3xLetter/C, 3xLetter/D/C”     
	The server reporting is not affected. The duplex page counts are reported and charged in a way that is consistent with other copier types.
In the example above, the server will report the same duplex copy session page count as “6 x Ltr/C/D”.

	32918
	Web Admin Networking and Security “Ping” tool does not return a status if an invalid DNS host name is provided. 

The tool does report the ping results if the DNS hostname resolves to an IP address, including cases where the found IP address does not respond or is unreachable.
	Treat a non-response from the Web Admin Ping tool as a failure to resolve the DNS name.

	33146
	Slow download or timeout downloading logs files

PCT application restarts while downloading log files
	Bypass is to use the “Delete Log Files” feature to clear the logs, recreate the problem and then download the logs  
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[bookmark: _Toc416346771]Installation Requirements
1. Server Requirements:  Equitrac Office / Express or Xerox® Secure Print Manager Suite 5.4 (including all hotfixes up to April 2015)  or higher.
1. For device locking or copy tracking, PCT supports any MFP that has a foreign interface adapter. Please consult your sales representative to acquire an interface cable that is compatible with your MFP.
1. PCT firmware upgraded with pct-app-10274.pct and pct-os.182.pct
[bookmark: _Toc416346772]Best Practices
The following is a list of best practices that will better position for an effective installation, use and maintenance of the product.

	No
	Subject
	Practice

	1.
	Firmware Upgrades
	When deploying a new PCT, first upgrade the firmware on the device to the current posted versions

	2.
	Remote Admin Installation
	For large scale deployments identify the optimal installation workflow for your environment. Start with the PCT Setup Guide sections on Installation Workflow and Quick Setup.

Once you are familiar with the PCT setup and tools, you might identify variations on those procedures that would streamline your deployment.     

	3.
	EQ Deployment Tool
	Use the EQ Deployment tool to upgrade the PCT firmware and optionally customize the internal card reader configuration.

The EQ Deployment tool “Discover” feature can be used to find and upgrade new devices after they have acquired a DHCP IP address, before the initial configuration and connection to the DCE server.




All Equitrac product names are registered trademarks of Nuance Communications.  All other brands and their products are trademarks or registered trademarks of their respective owners.  PROPRIETARY INFORMATION: The information contained in this document is the property of Nuance Communications. Except as specifically authorized in writing by Nuance, the holder of this document shall keep all information contained herein confidential and shall protect same in whole or in part from disclosure and dissemination to all third parties.	
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