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Chapter 1

About this release

The software and documentation is available from the Kofax Fulfillment Site: https://delivery.kofax.com/. A
representative from your company registers on this site to download the software and documentation.

If you are already a Kofax customer, contact your Kofax Professional Services Regional Manager to
discuss and plan your upgrade.

If you are an existing customer, follow the instructions below to access the product for this release:

1. Log in to the Kofax Fulfillment Site (https://delivery.kofax.com/).

2. From the Your Software list, locate and select the product you want to download.

3. Follow the instuctions on the Fullfillment Site to complete your download.

The available packages include the software, documentation, and license keys for the release.

New customers will receive an email from Kofax after their product's purchase. The email will contain a
serial number to use when registering on the Kofax Fulfillment Site. Registration provides customers with
the credentials needed to download their product.

Version information
The Kofax Real-Time Transformation Interface release has the following build number, 2.2.0.0.0.43.

Product documentation
By default, the product documentation is available online. However, if necessary, you can also download
the documentation to use offline.

Default online documentation
The product documentation is available at the following location.

https://docshield.kofax.com/Portal/Products/en_US/KMC/3.4.0-o6num87075/RTTI.htm
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Configure offline documentation
To access the documentation offline, download KofaxReal-
TimeTransformationInterfaceDocumentation-2.2.0_EN.zip from the Kofax Fulfillment Site and extract it on
a local drive available to your users. The compressed file includes a print folder contains all guides.
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Chapter 2

Resolved issues

This section describes issues resolved in the following release.

Preserve image processing profiles folder contents
Note that upgrading from 1.6.0.1 removed the [INSTALLDIR]\bin\Image Processing Profiles
folder, so its contents should be preserved if currently in use. (708031)

Some responses might be a security risk
RTTI has been enhanced so that, only for new installations, certain responses contain less detail than in
previous versions. However, for existing installations, there were instances where server-side information
was provided to the user which may be a security risk. For example, after sending an invalid image, you
were able to see that the resulting error message included the path to the datalogging folder where all the
images are stored on the server. (585722)
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Chapter 3

Known issues

This section describes issues that you may encounter while using the Real-Time Transformation Interface.
Work-around solutions are provided, as applicable.

Cropping fails on scanned images with black background
When the IPP string has DeviceType_-1, cropping always fails when sending IDs scanned on a black
background for processing on the server side. (1104256)

Workaround: Set to DeviceType_0.

Often a failed request does not move to the error folder
A failed request does not always move from the inProgress folder to the Error folder under DataLogging.
The failed request remains in the inProgress folder while other failed requests move to the Error folder.
(345703)

The failed request does generate an HTTP 500 error for the client.

Large loads can cause intermittent spikes in response time
Response times for some requests can increase as the number of users connected to the Real-Time
Transformation Interface system increases. This issue occurs for Field Validation and other Kofax
Transformation Modules projects. (344515)

Processing a multi-page TIF file creates only one .XDC file
After submitting a Web request to process a multi-page TIF file, a response appears for each page in the
file as expected. However, the Real-Time Transformation Interface creates only one .XDC file for the last
page of the multi-page file. The expected behavior is for Real-Time Transformation Interface to create
an .XDC file for every page. (327551)

This has no affect the final results. However, you cannot diagnose a problem with separation results
because you cannot look at the XDC to determine what happened.

Workaround: To diagnose separation issues, test the images in Project Builder.
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Projects using RecoStar fail with Unknown Fox Exception
Projects using RecoStar fail with an Unknown Fox Exception. Looking at the xdc file after the error occurs
shows that the representation was created but has no content. (306516)

Workaround: For the best results, use the local Administrator account when processing projects that use
RecoStar.
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