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[bookmark: _Toc40123088]About Kofax Front Office Server Technical Specifications
Kofax Front Office Server™ extends existing Kofax Capture™ business processes to customer-facing employees seeking to initiate transactions, workflows and capture processes at the earliest point of contact. It leverages existing resources in remote or branch locations, reduces process delays and eliminates the time and cost of shipping documents to centralized processing centers. The technical specifications in this document are specific to Kofax Front Office Server 4.3.0.
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	Specification
	Description

	[bookmark: _Toc40123091]Server Operating Systems
	· WINDOWS SERVER 2019
· WINDOWS SERVER 2016
· WINDOWS SERVER 2012 R2
· WINDOWS SERVER 2012

DROPPED IN THIS RELEASE:
· WINDOWS SERVER 2008 R2 SP1
· WINDOWS SERVER 2008 R2
· WINDOWS SMALL BUSINESS SERVER 2008
· WINDOWS SERVER 2008 SP2


	[bookmark: _Toc40123092]Client Operating Systems
	· Windows 10
· Windows 8.1 (Desktop mode only)

Dropped in this release:
· Windows 8
· Windows 7 SP1
· Windows 7

Note for operating systems using the “Modern Lifecycle Policy”, only versions supported by Microsoft are supported by Kofax.

	[bookmark: _Toc40123093]Web Servers/Web Application Servers
	· MICROSOFT IIS 10
· MICROSOFT IIS 8.5
· MICROSOFT IIS 8.0

DROPPED IN THIS RELEASE:
· MICROSOFT IIS 7.5
· MICROSOFT IIS 7.0


	[bookmark: _Toc40123094]DBMS
	Microsoft SQL Server
· SQL SERVER 2019
· SQL SERVER 2017
· SQL SERVER 2016 SP2+
· SQL SERVER 2014 SP2+
· SQL SERVER 2012 SP4+

ORACLE
· ORACLE 18C
· ORACLE 12C RELEASE 2 (12.2)
· ORACLE 12C RELEASE 1 (12.1)
· ORACLE 11G RELEASE 2 (11.2)

DROPPED IN THIS RELEASE:
· MICROSOFT SQL SERVER 2008 R2
· MICROSOFT SQL SERVER 2008
· ORACLE 11G RELEASE 1 (11.1)

NOTE EACH DATABASE VERSION CAN ONLY BE SUPPORTED ON VERSIONS OF WINDOWS THE DATABASE SUPPORTS. PLEASE CHECK WITH THE DATABASE VENDOR ON WHAT VERSIONS OF WINDOWS IS SUPPORTED. KOFAX FRONT OFFICE SERVER STANDARD DATABASE USES SQL SERVER 2017 EXPRESS EDITION, WHICH MEANS IT CANNOT BE USED ON WINDOWS 7, WINDOWS 2008 R2 W/SP1, OR 32-BIT OPERATING SYSTEMS.


	[bookmark: _Toc40123095]Required Third Party Technologies
	Microsoft .NET Framework
· .NET FRAMEWORK 4.7.X (REQUIRED)
· .NET FRAMEWORK 3.5.1 (REQUIRED)

VISUAL C++ REDISTRIBUTABLE
· VISUAL C++ 2010 (32-BIT)
· VISUAL C++ 2012 (32-BIT)
· VISUAL C++ 2013 (32-BIT)


	[bookmark: _Toc40123096]Compatible Third-Party Technologies
	VIRTUALIZATION
· KOFAX SUPPORT STATEMENT ON VIRTUAL COMPUTING & CLOUD SUPPORT

HIGH AVAILABILITY
· MICROSOFT CLUSTER SERVICES
· ORACLE REAL APPLICATION CLUSTERS

NETWORK LOAD BALANCER
· MICROSOFT NETWORK LOAD BALANCING
· IBM WEBSPHERE LOAD BALANCER

SECURITY AND PROTOCOLS
· IP VERSION 4
· IP VERSION 6
· IPSEC
· ENCRYPTED FILE SYSTEM
· HTTPS
· HTTP/2
· TRANSPARENT DATA ENCRYPTION (TDE)
· TRANSPORT SECURITY LAYER (TLS) 1.2

INTEGRATED DEVELOPMENT ENVIRONMENT
· VISUAL BASIC .NET 2017
· VISUAL BASIC .NET 2015
· VISUAL BASIC .NET 2013
· VISUAL BASIC .NET 2012
· VISUAL C# .NET 2017
· VISUAL C# .NET 2015
· VISUAL C# .NET 2013
· VISUAL C# .NET 2012

DROPPED IN THIS RELEASE:
· VISUAL BASIC .NET 2010
· VISUAL BASIC .NET 2008
· VISUAL BASIC .NET 2005
· VISUAL C# .NET 2010
· VISUAL C# .NET 2008
· VISUAL C# .NET 2005

CMIS
· CMIS 1.0 COMPLIANT

FAX SERVER
· KOFAX COMMUNICATION SERVER 10.3
· KOFAX COMMUNICATION SERVER 10.2
· KOFAX COMMUNICATION SERVER 10.1
· OPENTEXT RIGHTFAX 16

DROPPED IN THIS RELEASE:
· KOFAX COMMUNICATION SERVER 10.0
· KOFAX COMMUNICATION SERVER 9.X
· OPENTEXT RIGHTFAX 10.X
· OPENTEXT RIGHTFAX 9.4
· BISCOM FAXCOM SUITE FOR WINDOWS 09.X.X

MAIL SERVERS
· SMTP MAIL SERVERS
· MICROSOFT EXCHANGE SERVER 2019
· MICROSOFT EXCHANGE SERVER 2016
· MICROSOFT EXCHANGE SERVER 2013

DROPPED IN THIS RELEASE:
· MICROSOFT EXCHANGE SERVER 2010
· MICROSOFT EXCHANGE SERVER 2007

MICROSOFT SHAREPOINT
· SHAREPOINT ONLINE 
· MICROSOFT SHAREPOINT 2019
· MICROSOFT SHAREPOINT 2016
· MICROSOFT SHAREPOINT 2013 SP1
· MICROSOFT SHAREPOINT 2010

DROPPED IN THIS RELEASE:
· MICROSOFT SHAREPOINT 2013 (WITHOUT SP1)
· MICROSOFT SHAREPOINT 2007
· MICROSOFT SHAREPOINT SERVICES 3.0


	[bookmark: _Toc40123097]Required Kofax Software
	KOFAX CAPTURE
· KOFAX CAPTURE 11.0.1
· KOFAX CAPTURE 11
· KOFAX CAPTURE 10.X

DROPPED IN THIS RELEASE:
· KOFAX CAPTURE 9.X


	[bookmark: _Toc40123098]Compatible Kofax Software
	KOFAX VRS
· VRS 5.1.2
· VRS 5.1.1
· VRS 5.1
· VRS 4.5.1

DROPPED IN THIS RELEASE:
· VRS 5.0

KOFAX MONITOR
· KOFAX MONITOR 8.0
· KOFAX MONITOR 7.8
· KOFAX MONITOR 7.7

DROPPED IN THIS RELEASE:
· KOFAX MONITOR 7.6
· KOFAX MONITOR 7.0
· KOFAX MONITOR 6.7

KOFAX MOBILE CAPTURE
· KOFAX MOBILE CAPTURE 3.0.1

DROPPED IN THIS RELEASE:
· KOFAX MOBILE CAPTURE 2.X

KOFAX REPORTING
· KOFAX REPORTING 2.0.2


	[bookmark: _Toc40123099]Languages supported
	· ENGLISH
· FRENCH
· GERMAN
· ITALIAN
· PORTUGUESE (BRAZILIAN)
· SPANISH (CASTILIAN)
· JAPANESE

NOTE THE ADMINISTRATIVE CONSOLE IS ONLY SUPPORTED WITH ENGLISH.




[bookmark: _Toc40123100]Administrative Console
	Specification
	Description

	[bookmark: _Toc40123101]Server Operating Systems
	· WINDOWS SERVER 2019
· WINDOWS SERVER 2016
· WINDOWS SERVER 2012 R2
· WINDOWS SERVER 2012

DROPPED IN THIS RELEASE:
· WINDOWS SERVER 2008 R2 SP1
· WINDOWS SERVER 2008 R2
· WINDOWS SMALL BUSINESS SERVER 2008
· WINDOWS SERVER 2008 SP2


	[bookmark: _Toc40123102]Client Operating Systems
	· Windows 10
· Windows 8.1 (Desktop mode only)

Dropped in this release:
· Windows 8
· Windows 7 SP1
· Windows 7

Note for operating systems using the “Modern Lifecycle Policy”, only versions supported by Microsoft are supported by Kofax.
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	· Google Chrome
· Microsoft Edge
· Microsoft Internet Explorer 11
· Mozilla Firefox

Dropped in this release:
· Microsoft Internet Explorer 10
· Microsoft Internet Explorer 9
· Microsoft Internet Explorer 8
· Microsoft Internet Explorer 7

Note only vendor supported versions of a browser will be supported.
See Microsoft for currently supported versions of Internet Explorer.




[bookmark: _Toc40123104]Thin Client
	Specification
	Description

	[bookmark: _Toc40123105]Server Operating Systems
	· WINDOWS SERVER 2019
· WINDOWS SERVER 2016
· WINDOWS SERVER 2012 R2
· WINDOWS SERVER 2012

DROPPED IN THIS RELEASE:
· WINDOWS SERVER 2008 R2 SP1
· WINDOWS SERVER 2008 R2
· WINDOWS SMALL BUSINESS SERVER 2008
· WINDOWS SERVER 2008 SP2


	[bookmark: _Toc40123106]Client Operating Systems
	· Windows 10
· Windows 8.1 (Desktop mode only)

Dropped in this release:
· Windows 8
· Windows 7 SP1
· Windows 7

Note for operating systems using the “Modern Lifecycle Policy”, only versions supported by Microsoft are supported by Kofax.
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	· Google Chrome
· Microsoft Edge
· Microsoft Internet Explorer 11
· Mozilla Firefox

Dropped in this release:
· Microsoft Internet Explorer 10
· Microsoft Internet Explorer 9
· Microsoft Internet Explorer 8
· Microsoft Internet Explorer 7

Note Internet Explorer 11 Enterprise Mode is not supported. Only vendor supported versions of a browser will be supported.
See Microsoft for currently supported versions of Internet Explorer.
For browsers that deprecated the use of TLS 1.0 or TLS 1.1, TSL 1.2 or later should be enabled on the scan workstation to ensure browser scanning can operate.


	[bookmark: _Toc40123108]Scanner
	KFS provides general support for all TWAIN capable document scanners. In addition, KFS supports all VRS Elite compatible scanners by scanning through VRS Elite TWAIN-on-Top scan source.

KFS is not designed to support high throughout use cases, so use of high-volume scanner (typically 90 ppm or faster) may result in degraded performance.
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	Specification
	Description

	[bookmark: _Toc40123110]Server Operating Systems
	· WINDOWS SERVER 2019
· WINDOWS SERVER 2016
· WINDOWS SERVER 2012 R2
· WINDOWS SERVER 2012

DROPPED IN THIS RELEASE:
· WINDOWS SERVER 2008 R2
· WINDOWS SMALL BUSINESS SERVER 2008
· WINDOWS SERVER 2008 SP2


	[bookmark: _Toc40123111]Client Operating Systems
	· Windows 10
· Windows 8.1

Dropped in this release:
· Windows 8
· Windows 7

Note for operating systems using the “Modern Lifecycle Policy”, only versions supported by Microsoft are supported by Kofax.
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	Microsoft SQL Server
· SQL SERVER 2019
· SQL SERVER 2017
· SQL SERVER 2016 SP2+
· SQL SERVER 2014 SP2+
· SQL SERVER 2012 SP4+

DROPPED IN THIS RELEASE:
· MICROSOFT SQL SERVER 2008 R2
· MICROSOFT SQL SERVER 2008

NOTE EACH DATABASE VERSION CAN ONLY BE SUPPORTED ON VERSIONS OF WINDOWS THE DATABASE SUPPORTS. PLEASE CHECK WITH THE DATABASE VENDOR ON WHAT VERSIONS OF WINDOWS IS SUPPORTED. KOFAX FRONT OFFICE SERVER STANDARD DATABASE USES SQL SERVER 2017 EXPRESS EDITION, WHICH MEANS IT CANNOT BE USED ON WINDOWS 7, WINDOWS 2008 R2 W/SP1, OR 32-BIT OPERATING SYSTEMS.




[bookmark: _Toc40123113]MFP and Network Scanners
See Kofax MFP Support Matrix document.
















[bookmark: _Toc40123114]Hardware Requirements
Kofax Front Office Server installs on top of a Kofax Capture system, so the hardware requirements are similar to that of a Kofax Capture system. As with Kofax Capture, it is recommended a dedicated server be used for Kofax Front Office Server. In particular, we strongly recommend that you do not use the server computer for scanning or importing documents.
Only minimum requirements are listed here, as we purposely do not list recommended requirements. This is because each implementation can vary widely in terms of capacity, architecture, load and processing. We do recommend that you try your Kofax Front Office Server processing workload in a test environment before moving it into production.

[bookmark: _Toc40123115]Minimum Server Requirements
	Processor:
	2.0 GHz Quad Core

	System memory:
	4 GB or more

	Disk space:
	3.0 GB if CaptureSV is stored on the installation server
1.8 GB if CaptureSV is stored elsewhere

	Display:
	1280 x 1024 with 16 bit color, small fonts; 24 bit color is recommended for the best viewing of online Help

	NIC:
	100 Mbps



[bookmark: _Toc40123116]Minimum Client Requirements
	Processor:
	2.0 GHz Dual Core

	System memory:
	2 GB or more

	Disk space:
	1.5 GB or more on the local installation drive, plus 300 MB or more available on your local drive or where your operating system is installed for installation files, temporary files, and working space during processing

	Display:
	1280 x 1024 with 16 bit color, small fonts; 24 bit color is recommended for the best viewing of online Help

	NIC:
	100 Mbps



[bookmark: _Toc40123117]Minimum Local Client Requirements
	Processor:
	2.0 GHz Dual Core

	System memory:
	2 GB or more

	Disk space:
	1.7 GB or more on the local installation drive, plus 300 MB or more available on your local drive or where your operating system is installed for installation files, temporary files, and working space during processing

	Display:
	1280 x 1024 with 16 bit color, small fonts; 24 bit color is recommended for the best viewing of online Help

	NIC:
	100 Mbps
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