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Introduction 

Kofax Insight is a platform that provides Analytics and Process Intelligence. It is build using C# and the 
.Net framework on the server side and JavaScript and HTML5 on the client (browser) side. The technical 
specifications in this document are specific to Kofax Insight 6.0.0 

A required amount of memory and disk space is provided. You must meet these requirements to support 
your Kofax Insight system. 

 

System architecture 

Insight 6 UI is a browser based system that runs on HTML5/JavaScript supported browsers. The server 
components are built on the Microsoft .Net framework and run on Windows/IIS servers. 

Insight consists of the following main components: 

1. Insight Web Applications 

2. Insight Data Services 

3. Scheduler 

4. Insight Database 
 
 

Client Browser 
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Product requirements 

Product components 
 

 

Specification Description 

Hardware Production system of 8 CPU + 32 GB RAM 

QA and Dev: Basic 4 CPU +16 GB RAM 

Browser Internet Explorer 11, Edge 20+, Chrome 45+, Firefox 40+, iOS Safari 
8+ 

Mobile Operating Systems Android devices(Android OS+default browser), Apple 
devices(IOS+safari), Surface (Windows OS+ Edge). 

Client Operating Systems See browser 

Server Operating Systems Windows Server 2016 (64-bit) 

Windows Server 2012 Foundation, Essentials, Standard, Datacenter 
(64-bit) 

Windows Server 2012 R2 Foundation, Essentials, Standard, 
Datacenter (64-bit) 

Windows Server 2008 R2 Standard/Enterprise/Datacenter (64-Bit) 
including all service packs 

Windows 7 (64-bit) 

Windows 8.1 (64-bit) 

Windows 10 (64-bit) 

Web Servers/Web Application 
Servers 

Microsoft IIS7.0 or higher. 

DBMS SQL Server 2016 (Express, Standard, Business Intelligence, Enterprise 
Editions) 

SQL Server 2014 (Express, Standard, Business Intelligence, Enterprise 
Editions) 

SQL Server 2012 (Express, Standard, Business Intelligence, Enterprise 
Editions) 

SQL Server 2008 and R2 (Express, Standard, Datacenter, Enterprise 
Editions) 

Oracle 11g Release 1 (11.1) - Windows, IBM AIX, HP UX, Solaris, and 
Linux 

Oracle 11g Release 2 (11.2) - Windows, IBM AIX, HP UX, Solaris, and 
Linux 
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Specification Description 

 Oracle 12c Release 1 (12.1) - Windows, IBM AIX, HP UX, Solaris, and 
Linux 

MySQL Server 5.1+ 

Required 3rd Party 
Technologies 

Required: 

• Microsoft Visual C++ 2010 SP1 Redistributable 

• Microsoft Access Database Engine 2010 Redistributable 

• Microsoft .Net Framework 4.6.2 or higher 

 
 
 

ODP.NET 64-bit on a 64-bit Windows server (only if connecting to 
Oracle RDBMS) 

MySQL Connector/Net 6.8.3.0 and the ADO.NET driver (only if 
connecting to MySQL) 

Compatible 3rd Party 
Technologies 

N/A 

Required Kofax Software None 

Languages supported Portuguese (Brazil) 

Chinese Simplified 

Czech 

English (US) 

French 

German 

Italian 

Japanese 

Polish 

Russian 

Spanish 

Swedish 

 
NOTE: Documentation and Installer are available in English only. 

 


