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Introduction 
Kiosk Mode is a special mode in which the Kofax Copitrak Edge application replaces the 
standard Windows shell and runs full screen. Kiosk Mode is a per user setting, so some users 
might be configured for Kiosk Mode while other users are not configured.  

This is the standard configuration on the Kofax Edge hardware. In addition, the Kiosk Mode user 
on the Kofax Edge terminal is configured without a password and is set to log in automatically 
when the machine starts.  

Note: The Copitrak Edge application is optimized to run with a resolution of 1024x768 scaled to 
125%. 

Configuration  
Since Kiosk Mode is a per user configuration, perform the configuration while logged in as the 
user who will be using Kiosk Mode.   

Enable Task Manager  
If Task Manager is disabled, you must enable it to run the registry editor for the Kiosk Mode 
configuration on the Kofax Edge hardware. 

1. Log in as administrator (admin on Kofax Edge). 
2. Run the Local Group Policy Editor (gpedit.msc). 
3. Go to User Configuration > Administrative Templates > System > Ctrl+Alt+Del 

Options. 
4. Double-click Remove Task Manager and set it to Disabled. 

Configure Kiosk Mode  
1. Log in as the user targeted for Kiosk Mode (Edge on Kofax Edge). 
2. Click Ctrl+Alt+Del and select Task Manager. 
3. Select File > Run new task from the menu and run regedit. 
4. Go to HKEY_Current_User\Software\Microsoft\Windows NT\CurrentVersion\Winlogon. 
5. Change the value of the Shell key to based on the Edge installation location. For example, 

C:\Program Files (x86)\Kofax\Copitrak Edge Software\CopitrakEdge.exe 
6. Reboot. 

Note: Once configuration is complete, consider disabling Task Manager by setting it back to 
Enabled to prevent users from accessing system options. Users can still run any location 
application using File or Run. 

Copitrak Edge Updater Service  
Before you can update Edge in Kiosk Mode, make sure that you do not have any File Explorer 
windows opened. The Edge Updater Service will not work correctly with opened File Explorer 
windows or any other windows. If you need to open any window, please log in again as the 
Edge user after doing so. 

If you have used Task Manager to configure Kiosk Mode as shown in the previous steps, then 
reboot before using Copitrak Edge. Once you log back in as the Edge user, Copitrak Edge is 
automatically logged in. 
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