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Overview 
 

This technical note describes how to set up and test Copitrak’s Document Retrieval 
System (DRS) feature for the Canon embedded terminal. 

DRS functionality is shared across the following cost recovery modules: 

• Copitrak Print 

• ERS Server 

• Copitrak Terminal 

You can use DRS to implement a secure print functionality with users creating print jobs 
from their computers. These print jobs are intercepted by Copitrak Print, which displays 
a print dialog box on the user’s screen. The user can select DRS, and the print job is 
redirected away from the destination printer and sent to the ERS Server where it is held 
indefinitely. 

To release these print jobs, the user must walk up to the MFP and log onto a Copitrak 
terminal, embedded terminal or physical terminal, and select DRS. Once logged into 
DRS, the user can release a selected print job or all print jobs. The user can also delete 
print jobs in the queue. 

 

Set up and configure DRS 
 

On the MFP in the embedded terminal’s Configuration screen, set the Unit ID to DEV01 
and record the MFP’s IP address. 

Note: The Copitrak embedded terminal and DRS jar files must be installed on the MFP 
before configuring and testing DRS. 

 

Set up ERS server 
Before the embedded terminal can be recognized by the ERS server, its unit ID and IP 
address must be added to the ERS terminal list and a printer driver for the MFP 
installed. Complete the following steps: 

1. On the ERS server, install the printer driver for the MFP that has the embedded 
terminal installed on it. 

2. Open the ERS Manager by clicking the Manager Logon icon on your desktop. 

3. Enter test as the password and click Login. 

4. Under System Configuration, expand Lists > Sites, then select Terminal setup. 

5. For testing, use the DEV01 terminal already set up in the terminal list and change its 
IP Address to the MFP’s IP address. 
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Configure the DRS Desktop application for the ERS server 
1. Open the Configuration Manager by clicking the ConfigFileManager icon on your 

desktop. 

2. Enter test as the password and click Login. 

3. Click DRS/Desktop. 

4. On the DRS Setup screen, enter the IP address of the ERS server (VM Image) in the 
Server UNC Share field. For example, \\192.168.10.13\DRS 

5. In the DRS Server Mappings section, verify that the ERS server name and IP 
address are set correctly. 

6. At the bottom of the screen, click DRS / Desktop Units. 

7. In the Unit ID list, select DEV01. 

8. In the DRS Group list, select MTL. 

9. In the Printer list, select the printer driver. 

10. In the IP field, enter the IP address. 

11. Click Save & Back to return to the main screen. 

12. Exit the Configuration Manager. 

 

Update ERS server IP address in the Lasertrak INI file 
1. In a text editor, open the C:\ERS\LT2008\LT2005_Setting.INI file. 

2. Set the ERS server IP address in the following two places in the file. Using 
\\192.168.10.13\DRS as an example: 

• DNSRoot=\\192.168.10.13\DRS 

• Host_0=192.168.10.13 

3. Save the changes and close the file. 

4. Restart Lasertrak. 

  

file://192.168.10.13/DRS
file://192.168.10.13/DRS
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Store and retrieve documents 
 

Submit a print job to DRS 
1. Open Copitrak Desktop on the ERS server by clicking on the Copitrak desktop icon 

on your desktop. 

2. Open a document in Notepad and print it. 

3. A Copitrak Print dialog box opens. Enter a user ID (for example, 1111) and an 
account code (for example, 1000). Click Store, then click Store again. 

A message is displayed that the document is stored. 

 

Release a print job at the MFP 
1. Click DRS on the MFP. 

2. Log in by entering same user ID and account code from Submit a print job to DRS. 

3. Select the print job to be released. 

4. Enter the number of sets. 

5. Click Enter. 

The selected document is released by the ERS server and printed. 
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